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Payment Methods Policy 
 

Aim of the Policy 
This policy is in place to clearly communicate the payment methods we require and how to use childcare 
vouchers. 
 

Direct Debits 
Direct debit is our payment method for all fees. The Direct Debit is collected monthly in advance on 1st working 
day of each month. All customers must have a Direct Debit in place prior to commencing at Muddy Boots 
Nursery.  
 
Each month, approximately 7 working days before the Direct Debit is collected, an invoice/statement will be 
sent to you, confirming the amount to be collected. If you have any queries, it is vital to raise them immediately 
to ensure any correction can be made prior to the Direct Debit being collected. As with all Direct Debit 
customers, you have the benefit of Direct Debit guarantee. If a Direct Debit is rejected by your bank, you will be 
charged a fee of £10.00 Therefore if for example you change banks, please let us know in plenty of time to avoid 
these charges. 
 
Please note all customers must have a Direct Debit in place. 
 

Childcare Vouchers 
Parents are advised that their voucher needs to be in their account by the 20th of the month previous to ensure 
their Direct Debit can take the amount into account. Childcare vouchers are a government initiative to help 
working parents pay for some/all of their childcare fees in a tax efficient way. Most employers now provide this 
benefit to employees. 
 
Please note you can start collecting vouchers as soon as your baby is born and use them to get ahead on your 
fees when you start. 
 
Your voucher company may require our Ofsted Registration number which can be found on our website. 
 
Invoices and statements 
An invoice will be provided on a monthly basis, typically emailed on the 20th of the month. This includes details of 
any additional activity on your account, for example extra sessions, plus other payments (including vouchers) made 
on your account since your last invoice. These extra items will be collected as part of your Direct Debit (Your Direct 
Debit collection will be reduced accordingly for any credits/payments cleared to your account by the 20th of the 
month prior to the Direct Debit collection date). 
 
For guidance on how we calculate fees at Muddy Boots, please refer to the Guide to how we calculate Fees 
document, which can be obtained from the Manager’s office. 


